
Cardholders are eligible for medical and travel related services. In the event of 
an emergency, first call local emergency services and then contact us.

• Your name, location, age, 
gender and home address

• Your company name

• The telephone number from 
which you are calling and/or a 
number where we can reach you

These services are not insured benefits. To the 
extent these services or any advanced payments 
are not included in the program, you will be 
responsible for payment. All services must be 
arranged by and approved by Generali Global 
Assistance

When you call, please be 
ready to provide:

Emergency 
Travel Assistance 
Services

Available 24/7

Toll free in the US or Canada:
+1 (800) 344-2500

Collect outside of the US: 
+1 (202) 659-7786

Email:  
ops@gga-usa.com

Travel Risk Intelligence
Portal Access:
Via desktop: https://travelsecurity.garda.com/welcome
Company Name: Berkley A&H
Contract #: 16372020

Download the ‘GardaWorld Travel Security’ App on your smartphone.

Scan the QR code with your 
smartphone to automatically 
add Generali Global Assistance 
to your contacts

Policy Number

BTA L095000053205
Policyholder

ECM Industries, LLC


